





TORTOISES

Hermans, Horsfields and other 


Mediterranean species




MINIMUM REQUIREMENTS;

1) VIVARIUM OR “TORTOISE TABLE” (Minimum 120cmx60cm)

2) UV LIGHTING 10-12%+ Tube 2/3 LENGTH OF ENCLOSURE OR MERCURY 
VAPOUR UV (OPEN TOPPED ENCLOSURES ONLY, ALWAYS FOLLOW 
MANUFACTURER INSTRUCTIONS)

3)SPOT LIGHT, INFRARED OR CERAMIC HEATING WITH STAT FOR VIVARIUMS.

4)BROAD RANGE VITAMIN AND MINERAL SUPPLEMENT

5) SUITABLE SUBSTRATE


Vivarium Set-Up

Your Spot Bulb should be positioned at one end of the vivarium, creating a hot basking end. The 
opposite end should have no heating, creating a cool end. This will create a temperature gradient. 
Always use a Thermostat to regulate temperature. Placement of your sensor can be done in a 
couple of ways to create the desired gradient of temperature. Your thermostat sensor should 
always be placed on or just above the substrate You can either place your thermostat sensor in the 
middle of your vivarium to set the ambient temperature, 28c/82f. Alternatively place the 
thermostat sensor on the warm end wall of the vivarium and set to 32c/90f and check that the 
ambient temperature is approximately 28c/82f. With either set-up there should always be a cool 
end temperature of 26c/79f or less. 
Your spot bulb must be turned off at night as your animal requires a minimum of 6 hours darkness. 
The optimal night time temperature is 22c-26c/71f-78f. Although they can tolerate slightly lower 
temperatures overnight this should not be for a long period. To combat low night temperatures you 
can extend your animals day time, by leaving the bulbs running longer. You can place rocks in the 
enclosure that will absorb IR A and B during the day and release IR C once the bulbs turn off. If the 
room is below 20 for the most of the night then a ceramic bulb can replace your spot bulb and be 
left running through the night to maintain the temperature. 

Do not ever use a heat mat or heat rock under your Tortoise.


CARE & SET-UP SHEETS



UV lighting is essential for a minimum of 12-14 hours a day. The UV tube should be placed on the 
ceiling and should start against the wall at 
the hot end and span at least 2/3 the length 
of the enclosure thus creating a UV gradient 
much like your heating. We recommend a 
good quality T5 tube, however a T8 tube is 
fine when used with a reflector. Always 
speak to an expert that knows the products 
capabilities, as the amount of effective uv 
reduces over distance.   Word of warning. Do 
not lower a tube down the wall of an 
enclosure or use a tube that is rated higher 
than the distance you require the UV to 
travel. Reptiles have adapted to living with 
UV radiation from above. Incorrect use of UV 
products could damage your animals eyes 
severely (photokeratoconjunctivitis or 
cataracts) symptoms include swelling of the eye and area around it or cloudy eye/s. This is 
thankfully not too common but it is better to be safe and not allow your animal to sit alongside or 
within a few inches of your tube or bulb. 


Always remember to replace your T8 UV tube every 6 months and T5 tubes every 12 months, unless 
the manufacturer suggests otherwise. The tube’s UV producing capability will degrade, though the 
tube will show no obvious sign. Failure to give your new tortoise the proper levels and quality of UV 
could result in irreversible Metabolic Bone Disorder.


Never place your vivarium near radiators, direct sunlight, drafts, busy areas or appliances that 
create excessive noise or vibration.


Table Set-Up

Some Tortoises will fare just as well in an open topped enclosure, often referred to as a tortoise 
table. This type of enclosure can be heated and lit in much the same way as above, or with a 
mercury vapour (M.V) lamp, which will provide heat and UV from the one bulb. Always follow the 
manufacturer’s instructions and speak with an expert about its correct use. This type of bulb should 
be positioned at one end of the enclosure. The height of the bulb should be a minimum of 20cm 
from the ground and can be raised if the hot spot temperature is too high. The ideal basking area 
temperature in this style of set up is approximately 34c-36c/93f-97f. Ideally the tortoise will prefer  
ambient temperatures in the middle of the enclosure of around 24c-28c/75f-82f. With access to the 
lower temperature at the cooler end. 

Please remember if your room drops in temperature at night you may require additional non-light 
emitting heating to come on when your M.V goes off. In the circumstance that the room gets cold 
during the day and/or night (less than 20c/68f) then a table may not be suitable and a vivarium 
will be the better choice. 

Table type enclosures do not work if the ambient temperature of the room is low. If during colder 
months you turn your central heating off during the day while you are out or at night your tortoise 
will suffer. It will be given only the choice of being too cold to function or basking. Quite often 
these seasonal changes in ambient room temperature will trigger a response in your tortoise to 
start the hibernation process. This could severely affect your animal’s health if temperatures can’t 
be maintained and/or the cool down period is not managed correctly. 

Please consult an expert should you be concerned the animal is being affected by low 
temperatures.


Useful tip.

When positioning hides and decor in the 
environment, always allow space directly under the 
heating element to allow the heat to reach the floor. 
This will help your vivarium function more 
efficiently, prevent super high temperature build up 
around the bulb and stop the floor from becoming 
cold. Although IR light is invisible to us it still 
reflects off a surface. It is still important to place 
hides etc around the enclosure. We would suggest 
they are placed just off centre of your heating 
source.



Never place your table near radiators, direct sunlight, drafts, busy areas or appliances that create 
excessive noise or vibration.


Substrate, Cleaning And Furniture

There are several good substrates for tortoises, a good quality sand/soil mix like Habistats Tortoise 
bedding is recommended. If you or your animal isn’t getting along with the soil based substrate 
then orchid bark is a good alternative.


Your tortoise will also like an area of higher humidity. This can easily be achieved by wetting an 
area of the substrate and covering with a hide. If you are using an enclosure of wooden 
construction. You can place a plastic tray or large water dish underneath, then substrate and just 
wet the substrate contained within. This will prevent the majority of moisture reaching the joins in 
the wood.


Spot clean your vivarium regularly, if done 
properly a full vivarium clean should only be 
necessary once every month. Only use 
disinfectants specifically designed for 
reptiles. Soap, detergents and other 
disinfectants can be toxic to your animal.


Always provide your tortoise with clean fresh 
drinking water; tap water is fine, although 
there are water treatments available if in 
doubt.


Always get all your tank furniture from a 
recognised dealer, and remember tortoises 
eat plant matter, don’t use any plastic or 
silk plants. A couple of hides are important 
for the animal to feel safe. A good quality 
meadow hay can be used as bedding in the 
hide. Live edible plants can be used to 
brighten the enclosure as well as provide a healthy treat. 


Feeding

Many different feeding routines and diets have been used with varying 
levels of success, this is what we feel is best suited to this set-up will 
be explained below. It’s easy to explain, remember and manage.


Tortoises should be given 3-4 meals a week (every other day) with 
access to Meadow hays/cobs in between.


A tortoise’s fresh diet is made up of 90% leafy greens, such as Rocket, 
Endives, various salad leaves and selected weeds. The final 10% is made up of fruits and vegetables 
to add colour, flavour and extra nutrition. See later list and online guides for safe foods. As part 
90% we suggest a product called Meadow Cobs. This will come in a compressed pellet that can be 
soaked and mixed with the leaves/greens. It will add the required area of the animal’s diet that is 
lacking in greens and leaves alone. 


Useful tip.

Reptiles need to feel safe in their home. We don’t 
just add tank furniture, hides etc for stimulation. 
Caves and hides alone are not the only way to make 
them feel safe. Every time you put a new log or 
ornament in the animals enclosure it will make your 
animal feel safer. It offers the animal another area it 
no longer needs to watch for predators and another 
pocket of safety. By contrast, despite the 
misconception that less hides means you’ll see the 
animal more, the truth is that most will likely feel 
vulnerable in such an open space and fail to come 
out much at all. When planning your new enclosure, 
don’t forget to allow plenty of space for furniture if 
you want your animal to be happy.



It’s worth noting that the Tortoise’s mentioned in this care sheet come from fairly arid regions and 
eat a large amount of roughage. A poor diet is a common cause of growth deformities such as shell 
pyramiding. Trying to get the correct balance can be difficult but it is very achievable. Speak to 
one of our helpful staff for more help.


List of don’t feeds

• Do not use vegetables with high water content, such as Iceberg 

lettuce and cucumber (cucumber can be used as a treat)

• Do not use citrus fruits

• Do not use vegetables with high starch content, such as 

potatoes

• Do not use tomato seeds or sweet corn as they are indigestible

• Do not use any meat products

• Do not use too much cabbage or any other plants of the Brassica genus (Brussels, broccoli, 

kale), as they contain large amounts of goitrogens. This has a bad effect on many metabolic 
processes


• Do not use too much, spinach, strawberry, tomatoes or any other plant that contains large 
amounts of oxalates


• Never use parsley

• Never use avocado

• Never use rhubarb


Safe foods

• Weeds such as dandelions. You can also buy from any good exotics pet dealer packs of weed 

seeds

• Tortoise safe live edible plants

• Mustard greens

• Endive

• Rocket

• Most all basic salad leaves are fine provided you add something more 

substantial

• Watercress

• Squash

• Green beans

• Asparagus

• Herbs such as Mint, Basil and Fennel. (Also useful to add flavour)

• To add flavour, Mango, Papaya, Bell pepper, Apple, kiwi, carrot

• As occasional treats only, Grapes, Blueberries, Rose petals, and Hibiscus and Pansy flowers


These are just some ideas. There are many plants, flowers, vegetables and fruits you can use. 
There are many good sites online where you will find many more ideas.


It's very important to remember that tortoises have no idea what is good for them. In the wild, 
what they eat is dictated by the environment. Because of this we suggest the animal isn’t given a 
daily abundance of food from which they can choose whatever they want. When providing many 
tortoises a pile of green leaves that contains a small fruit item each time. It’s often the case the 
animal will pick out its favourite items, leaving the rest because every day the same or similar fruit 
item reappears. It’s important to keep the animal keen to eat and not let it start dictating what it 
wants. This is why we don’t suggest a daily meal of all its favourites. Another useful product is 



Arcadia Dragon fuel. This is an all natural mix of all the ‘good stuff’ that is powdered and chopped 
fine enough that when sprinkled on the leaves it can be easily picked out. But still add flavour and 
excitement to the animals diet.


It is worth remembering that if you take foods from outside to check no pesticides or fertilisers 
have been used nearby. Also never give your animal anything from the side of the road due to 
exhaust fumes.


The best way to judge what quantities of vegetable matter constitutes as a meal, is to put a 
sizeable amount of food in the enclosure, in the morning and remove it in the evening.

Some tortoises are prone to obesity, if you notice soft skin tissue protruding past the edge of the 
shell or your tortoise having difficulty getting all its limbs and head inside the shell. Consult an 
expert and reassess the animals feeding regime as soon as possible.


A good quality vitamin and mineral supplement is essential to the well-being of your tortoise, 
always read the manufacturer’s suggested dosage. We recommend Arcadia Earthpro A. It’s a great 
all round natural supplement with no preformed vitamins. It contains everything your animal needs 
and has no risk of under-dosing or overdosing. Every meal needs a good covering of this powder. 
Failure to maintain a good supply of vitamins and minerals may result in irreversible illness such as 
metabolic bone disorder.


Also provide a clean cuttlefish (not from the beach) or purpose made calcium block for your 
tortoise to rasp at, it will help to keep your animal’s beak at the right length and provide it with 
additional calcium. 


Handling, Health And Additional Notes


Do not handle your tortoise immediately after purchasing it or after a move; leave at least four 
weeks to allow your animal to settle. Until your Tortoise is active and eating well for a few weeks it 
is best left alone. If you don’t your animal may get stressed and become reclusive and fail to feed 
properly or get stressed. After the initial four weeks, providing the animal is behaving normally, 
accessing the heat, feeding, bathing, you may begin interacting with your new animal slowly. 
Tortoises are not aggressive but can be a little shy to begin with, you do not need to restrain or 
excessively handle them to make them friendly pets. Always handle your animal near to a surface, 
accidents can happen and tortoises don’t fly! Please always use common sense when handling 
animals. 

In the initial weeks after setting up it may be necessary to rehydrate your animal occasionally. 
Should you not see your animal come out, access food or notice disturbance of the water bowl, you 
should retrieve your tortoise from its hide after a couple days of inactivity and place it in its water 
bowl with some fresh food nearby. Continue to do this till the animal is accessing food and water 
for itself. You can then bath your tortoise when it is dirty. Excessively bathing your tortoise without 
good reason is not advised.


When it comes to your animal’s health, if you are ever in doubt, ask a respected dealer for their 
advice, and if still in doubt go to a specialist veterinarian. Although your tortoise should live for 
around a hundred years there seems to be very little that ever goes wrong with them, but here are 
a few simple things to look out for.


• Unusual lethargy

• Prolonged lack or loss of appetite




• Eyes sinking back into the head (dehydration)

• Eyes unclear and or sticky

• Runny or bubbly nose

• Prolonged diarrhoea

• Bumpy shell

• Over growing beak


Never house your tortoise with any other animals, tortoises and reptiles in general are not 
gregarious and only see each other as competition to survival. Although some have been known to 
live successfully together when the correct sex ratios are applied and same species are chosen. It is 
worth remembering that you will need to increase the size of the enclosure and preferably put an 
additional spot at the hot end of the enclosure to prevent competition over space. It is often worth 
putting a constant supply of fresh food in two places in the enclosure for the first month to prevent 
competition over food. It's our opinion that the animal should be housed alone and avoid the high 
chance that they will need to be separated and housed apart. Ask a respected dealer for more 
information.


You can only put tortoises outside on warm sunny days. When keeping your tortoise outside it 
should always be done in a suitably sized enclosure, with a wire mesh cover to stop your animal 
being taken by birds. Be aware, if you plan to leave the animal out and unattended, they are quite 
accomplished diggers  Always make sure that you provide your tortoise with shade and water while 
in an outdoor enclosure. 


If you are thinking of hibernating your tortoise, please speak to a member of staff before doing so. 
It can be difficult, complicated and comes with a high risk to your animals health.


On a final note and to summarise, tortoises are naturally friendly, clean and easy to maintain 
vegetarian animals, and in nearly all cases tortoises make a great family pet for generations to 
come.
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